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THE HIDDEN COST OF
WORDPRESS DONATION PLUGINS

How Nonprofits Can Reduce Transaction Fees and Keep
More of Every Donation

A practical guide to understanding processor fees, plugin transaction fees,
recurring-payment costs, break-even points, and payment-stack decisions for nonprofit
organizations.
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For a nonprofit organization, every dollar spent on payment infrastructure is a dollar that cannot be
directed toward programs, staff, outreach, research, emergency support, or the mission itself.

Yet the true cost of accepting online donations through WordPress and Stripe is often overlooked.
Payment processing fees, plugin transaction fees, software licenses, recurring billing costs, currency
conversion, and optional add-ons can all affect how much of every donation your organization
actually keeps.

Small percentage differences may seem insignificant at first. But once annual online donation
volume reaches six or seven figures, those differences can represent thousands-or even tens of
thousands-of dollars every year.

The important question is therefore not simply: "What does our WordPress donation plugin cost?"

A better question is: "What is our true cost of accepting a donation?"

1. Why Payment Costs Matter for Nonprofit
Organizations
Fundraising teams naturally focus on donor acquisition, conversion rates, recurring giving, campaign
performance, and donor retention. Transaction costs can easily appear to be a minor technical
detail.

But when fees scale with donation volume, payment costs become a fundraising issue as well as a
technology issue.

Consider the impact of just a 1% additional platform fee:

1 $100,000 in donations = $1,000 in additional fees

1 $1 million in donations = $10,000 in additional fees

1 $5 million in donations = $50,000 in additional fees

The percentage has not changed. The fundraising program has simply become more successful.

This is why percentage-based WordPress payment and donation fees deserve regular review as a
nonprofit grows.

2. Stripe Processing Fees and WordPress Plugin Fees
Are Not the Same
One of the most important distinctions when evaluating a WordPress Stripe donation solution is the
difference between payment processing fees and fees charged by the WordPress plugin or
fundraising platform.

Payment Processing Fees
These are the fees charged for processing the underlying payment. Stripe pricing can vary
depending on country, payment method, currency, account agreement, and other factors.

Plugin or Platform Transaction Fees
Some WordPress payment and donation solutions charge an additional percentage on transactions
on top of the payment processor's fees.

License or Subscription Fees



EcoSys365  |  WordPress & Stripe Payment Solutions Page 3

Other solutions use a fixed monthly or annual software price. In some pricing models, purchasing a
paid license removes an additional percentage-based transaction fee.

Other Payment-Related Costs
Depending on your setup, additional costs may include:

1 Recurring billing services

1 Currency conversion

1 Premium WordPress add-ons

1 Implementation costs

1 Website maintenance

1 Third-party services

These cost layers should be separated before comparing WordPress donation solutions. A plugin
advertised as "free" may still add a percentage to transactions, while a paid solution may charge an
annual license without adding a percentage-based transaction fee.

3. Why a "Free" WordPress Donation Plugin Can Become
Expensive at Scale
A free WordPress donation plugin can be an excellent way for a small nonprofit to begin accepting
online donations without a significant upfront software investment.

The economics can change considerably when a percentage-based platform or plugin fee remains
attached to every donation while fundraising volume grows.

Some WordPress payment solutions use free or entry-level pricing models that add an additional
percentage to eligible transactions. Paid plans may use a different fee structure or remove that
additional transaction percentage.

This does not automatically make one pricing model better than another. For a nonprofit processing
a modest donation volume, paying a percentage may be reasonable in exchange for avoiding an
upfront software cost.

At higher donation volumes, however, a fixed annual license or another pricing structure may
potentially result in significantly lower software costs.

The key is to evaluate the total annual cost rather than focusing only on whether a WordPress
donation plugin is advertised as free.

4. How to Calculate Percentage-Based WordPress
Donation Fees
The basic calculation is straightforward:

Annual additional fee = Annual eligible payment volume ×
Plugin/platform percentage

For example, imagine a nonprofit processes $1,000,000 in online donations through a payment flow
that carries an additional plugin or platform fee.
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Additional Fee Model Annual Cost on $1 Million Difference vs. 1.8%

4.0% $40,000 $22,000

3.0% $30,000 $12,000

2.0% $20,000 $2,000

1.8% $18,000 -

At $1 million in annual fee-bearing donations, moving from a hypothetical 3% additional fee to 1.8%
would reduce that particular fee layer by $12,000 per year.

Moving from 4% to 1.8% would represent a difference of $22,000 per year.

If donation volume remained constant for five years, those differences would total $60,000 and
$110,000 respectively.

Important: These percentages are illustrative fee models. They are not intended to represent the
pricing of specific WordPress donation plugins. Stripe processing fees and other costs are separate.

5. What Happens When Online Donation Volume
Reaches Millions?
Percentage-based fees scale directly with fundraising volume.

At $2.5 million in annual fee-bearing donations:

1 3% = $75,000

1 1.8% = $45,000

1 Difference = $30,000 per year

At $5 million:

1 3% = $150,000

1 1.8% = $90,000

1 Difference = $60,000 per year

This is why larger nonprofits should periodically review their WordPress and Stripe payment
architecture even when the existing system continues to work reliably.

A payment solution that was financially reasonable at $100,000 in annual online donations may look
very different once donation volume reaches $1 million, $2 million, or more.

6. Recurring Donations Make Long-Term Payment Costs
Even More Important
Recurring giving can provide nonprofits with more predictable revenue while helping build long-term
donor relationships. However, recurring transactions also mean that payment-related fees continue
month after month.

Consider a donor contributing $50 per month. That donor contributes $600 per year.
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If an additional 3% platform fee applies to every payment, the additional fee layer equals $18 per
donor per year.

Across 5,000 donors making similar recurring contributions, that becomes $90,000 annually.

Nonprofits should therefore calculate the multi-year cost of recurring donations, rather than
considering only the cost of the first payment.

7. Does Stripe Offer Special Pricing for Nonprofits?
Eligible nonprofit organizations may be able to access discounted Stripe payment processing rates in
selected regions.

Eligibility and pricing depend on Stripe's current requirements and should always be verified directly
with Stripe. Factors can include registered nonprofit status, geographic availability, and the
proportion of payment volume that comes from qualifying donations.

Nonprofits should therefore review both sides of their payment costs: processor fees and WordPress
plugin/platform fees.

Reducing an unnecessary plugin fee while overlooking an available payment-processing discount
could mean missing another opportunity to reduce overall fundraising costs.

8. Transaction Fees Should Not Be the Only Selection
Criterion
Choosing a WordPress donation solution based solely on the lowest advertised transaction
percentage can create other problems.

A nonprofit payment solution needs to work operationally as well as financially. Important
considerations include:

1 Security: Does the integration follow current Stripe and WordPress best practices?

1 Recurring donations: Can recurring contributions be managed appropriately?

1 Donor experience: Is the donation form fast, mobile-friendly, accessible, and easy to understand?

1 Payment methods: Are the payment methods your donors actually use supported?

1 Data ownership: Can your organization access and export the donor and transaction information it
needs?

1 Receipts and communication: Are confirmation emails and receipts reliable and customizable?

1 Maintenance: Is the WordPress plugin actively maintained as Stripe and WordPress evolve?

1 Support: Is reliable help available when something goes wrong during an important fundraising
campaign?

1 Migration: What happens to existing recurring donations if you change payment systems?

9. Calculate the Break-Even Point Before Choosing a
Donation Plugin
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When comparing a percentage-based WordPress donation solution with a fixed annual license,
calculate the break-even point.

Imagine Solution A adds 2% to eligible donations, while Solution B costs $500 per year with no
additional transaction percentage.

Ignoring other differences, the break-even volume would be:

$25,000

That's because 2% of $25,000 equals $500.

Above that volume, the fixed $500 model would have a lower direct software cost. Below that level,
the percentage-based model could cost less.

Real-world comparisons involve more variables, but this simple calculation can turn vague pricing
differences into a measurable financial threshold.

10. How to Calculate Your Nonprofit's True Online
Donation Cost
Start with twelve months of actual payment data whenever reliable records are available.

1 Record your total online donation volume.

2 Separate one-time donations from recurring donations.

3 Calculate the payment processor fees actually paid.

4 Identify additional WordPress plugin or platform transaction fees.

5 Add annual or monthly software licenses.

6 Include paid add-ons required by your fundraising workflow.

7 Include applicable recurring billing and currency conversion costs.

8 Separate implementation and maintenance costs from transaction costs.

Next, calculate the effective cost of your complete payment stack as a percentage of annual
donation volume.

Repeat the same calculation for realistic alternatives. This produces a much more meaningful
comparison than looking only at the advertised price of a WordPress donation plugin.

11. Protect Recurring Donors Before Switching
WordPress Payment Systems
Migrating a nonprofit payment system should not be treated like changing a WordPress theme.

Existing subscriptions and recurring donations may depend on specific Stripe objects, payment
methods, customer records, webhook logic, and WordPress plugin metadata.

Before switching payment systems, determine:

1 How existing recurring donations are represented in Stripe and WordPress

1 Whether the new solution can work with existing subscriptions
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1 How subscription updates and cancellations will be handled

1 Whether donors will need to take any action

1 How the migration will be tested before changing production payment flows

A poorly planned migration can cost more through failed donations and staff time than it saves in
transaction fees.

For nonprofits with a significant recurring donor base, technical due diligence is essential.

12. Nonprofit WordPress Payment Cost Audit Checklist
Use the following checklist when reviewing your current WordPress and Stripe donation setup:

1 What was our total online donation volume during the last 12 months?

1 How much did we pay Stripe or another payment processor?

1 How much did we pay in additional plugin or platform transaction fees?

1 What annual software and add-on licenses did we pay?

1 Are we eligible for nonprofit payment-processing rates?

1 What percentage of our donations are recurring?

1 Which payment methods do our donors actually use?

1 Would a fixed-price or no-percentage solution cost less at our current volume?

1 What functionality would we lose or gain by changing systems?

1 Can existing recurring donations be preserved safely?

1 What would implementation, testing, and staff training cost?

1 What would our total payment cost be over three and five years?

13. Should Your Nonprofit Change Its WordPress
Donation Setup?
Not every nonprofit needs to change its payment system.

If your current solution is reliable, secure, easy for donors, well supported, and competitively priced
for your donation volume, keeping it may make sense.

A payment-cost review becomes especially useful when:

1 Online donation volume has grown substantially

1 An additional percentage-based fee has become financially significant

1 Recurring donations have expanded

1 Your organization is paying for functionality it does not use

1 Your current system limits payment methods

1 Your existing donation form creates unnecessary friction for donors
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The objective should not be to change WordPress plugins simply for the sake of change. The goal is
to make sure your payment infrastructure continues to match your organization's scale, fundraising
strategy, technical requirements, and budget.

14. Keeping More of Every Donation Starts With
Transparency
Understanding where every payment-related dollar goes is the first step toward controlling online
fundraising costs.

Processor fees, WordPress plugin fees, software licenses, optional services, implementation, and
maintenance represent different cost categories. They should be clearly visible to nonprofit
decision-makers.

For smaller organizations, simplicity may be more valuable than optimizing every fraction of a
percentage point. For larger nonprofits, even a small percentage difference can become financially
significant.

A regular WordPress and Stripe payment-cost review can help determine whether the current setup
remains appropriate or whether another payment architecture deserves consideration.

The right solution is not automatically the one with the lowest advertised fee. Nonprofits should
consider the combination of cost, reliability, security, donor experience, maintainability, and
functionality .

Need Help Reviewing Your WordPress and Stripe
Payment Setup?
EcoSys 365 Solutions works with WordPress and Stripe payment workflows and can help
nonprofit organizations evaluate the technical and financial structure of their existing online
donation setup.

A payment review can help you understand current costs, identify unnecessary fee layers,
evaluate recurring-payment requirements, and determine which payment architecture fits
your organization.

The process should not begin with a predetermined WordPress plugin. It should begin with
your nonprofit's donation volume, donor journey, recurring-payment model, technical
environment, and operational requirements.

From there, your organization can make an informed decision about whether the current
solution should be retained, optimized, or replaced.

Review your WordPress and Stripe payment costs today and find out how much of every
donation your organization is actually keeping.

Important: Payment pricing, nonprofit discounts, product features, and eligibility requirements can change. Verify current
pricing and contractual terms directly with the relevant payment provider before making financial or technical decisions.
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This article is provided for general educational purposes and does not constitute legal, tax, accounting, fundraising,
security, or financial advice.



